Franklin Templeton Online

®

FRANi(LIN TEPI_,ETON User Guide for New User Registration and Login
INVESTMENTS

Welcome to Franklin Templeton Online. In this user guide, you will find useful information on how to access and register in Franklin
Templeton Online. If you require further information or experience difficulties accessing your data, please contact your local Client
Services Team.

How to access Fra_nklin Templeton Online can be ag:cessed from (ﬁ FRANKLIN TEMPLETON
Franklin Templeton 2 link on your local country's Franklin Templeton SRS INVESTMENTS
homepage, which can be found on the company's

Online

website www.franklinresources.com. to Franklin Temp Online
Franklin Templeton Online is compatible with

updated versions of the following browsers:
Internet Explorer, Mozilla Firefox, Google Chrome,

Do S o Madam,

Whan you kg on 1o Frankin Templeton Onng and you cick the Login bution, pleass note that Frarkin Toemgioton Onloe s cass|

Safari.
How to register to 1. Select “Register New User”. FRANKLIN TEMPLETON
Franklin Templeton 2. Enter your client reference number. SRAL. INVESTMENTS
Online 3. Enter registration details.
4. Accept terms and conditions. P
5. Create sign-in details. nline Registration
6. Set up security Q&A. Client Reference Number }
Upon successful registration, an email and a letter o st Chend arnce e on
of confirmation will be issued.
How to log into If you are an existing Franklin Templeton Online ~
your account user, please select “LOGIN” from the “Welcome _-( 1 INVESTMENTS | CETON
to Franklin Templeton Online” page, enter your
E,‘lls-nglaambe ttand password and click on the to Franklin Templeton Online
" button.
Please Select REGISTER NEW USER
Forgotten your 1. Select “Forgotten Password?” on the Franklin : N
password? Templeton Online login page. { \ INvESTMENTE TETON
2. Enter your personal data as requested.
3. Provide answers to the security questions )
. Login
displayed.
4. By considering the password rules on the Ceereme
screen, please enter your new password when Eaisvod
prompted by the system. Change of password
will be confirmed by email.
Tip: If you believe the security of your account =
may be at risk for any reason, please change your
password, security questions and associated Dear S o Madam
answers. When you ko on 10 Frankin Templeton Online and you chck (e Loge bution, please note that Frankin Templeton Online
. 1 HPR “
Go to' My Account De.talls __> Change For further anformaton of if you require your Commisson Reports, please contact your local Dealer Service Team
Password” or “Personal Security Questions”. han thasks
Need help? Contact your local Client Service Team by either
using the “Contact” section within the Franklin Reports and Forms My Account Details Contact Log out
Templeton Online application, or by calling your
local Client Service Team directly.
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